
Jesse S. Williams
	Objective

	
	To find a security/network administration position in the Phoenix Metro area with a company that will allow me to utilize my current skill set as well as develop new skills while attending school.


	Professional experiencE

	
	2003 – 2004          Netarx, Inc.
Bingham Farms, MI

NOC Technician

· Deployed IP Telephony, Firewall, Core Networking and IDS solutions for many of our clients.

· Assisted NOC Analysts with the daily monitoring and maintenance of our clients networks and systems via Netarx’ proprietary NMS. 

· Helped train new employees, helped several employees study for their CCNA and assisted all employees with security-related issues for our clients.

1998 – 2002          Electronic Data Systems
Warren, MI

Systems Administrator

· Helped to design a database-driven website for use within the technical team.

· Performed Team Supervisor functions for fifteen months and dealt with all responsibilities of such, including performance reviews, paperwork issues, working out problems among the team and collaborating efforts with other teams across the site.

· Was the lead technical support for the General Motors Y2K bunker for the North American and Global regions.  Setup and maintained over 40 computers and laptops that were utilized to monitor and collect data on critical Y2K systems.

· Performed Executive-level support for GM Executives on the Warren Tech Center campus.

1997 – 1998
Computer Warehouse
Troy, MI

Service Department Manager

· Ran the technical service department in the Sterling Heights store. This included keeping paperwork in order and managing customer service issues as well as technical issues that arose.

· Performed PC repair and maintenance for retail and corporate clients.

1995 – 1997
Nova Computer Co.
Madison Heights, MI

Technician

· Built and repaired custom PCs for retail and corporate clients.

· Helped review and determine which components should be used in new systems.



	Other Qualifications / Certifications

	
	· Cisco CCNA Certified, working towards CCSP.
· Proxim certified in their RangeLAN2 line of wireless network equipment

· CompTIA A+ Certified (Windows 2000 track)

· Experience with installing and administering Linux and Windows servers and desktops.
· Security experience including use of IPChains, SSH, SSL and WinGate as well as Windows Server features IPSec and IP Filtering.
· Experience using Apache web server, DHTML, MySQL databases and PHP scripting language to create dynamic and database-driven web servers

· Use of Proxy, Firewall and IDS software and hardware on multiple network and operating system platforms.
· Experience with DOS, Windows 3.1/9x/NT/2000/2003, Linux and Macintosh clients

	Education

	
	2003
ITT Technical Institute
Troy, MI

Associates of Science, Computer Network Systems

· Spent a quarter in ITTs CNS program for computer networking and security.

2001
Computer Data
Madison Heights, MI

Cisco Training

· I have completed courses involving Cisco IPCC, ICM and VoIP technologies.

2000-2001
New Horizons
Troy, MI

MCSE2000 Track

· I have completed courses involving Microsoft 2000 Server, Active Directory and Windows 2000 Network security (IPsec, VPN, Kerberos).

	military experience 

	
	2002 - Present
Michigan Army National Guard
Flint, MI

HHD 38th Engineering Brigade

· PFC / E-3 Combat Engineer (12B) for the HHD, Engr Bde, 38th ID in Flint, MI.

· Enlisted 10 Jul 2002.

· Attended Basic Combat Training and Advanced Individual Training at Fort Leonard Wood, MO from 05 Feb 2003 through 06 Jun 2003.


	References

	
	Available upon request.

	Salary Requirements

	
	Negotiable with salary history available upon request.
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